Cac ly do nén lua chon
UnltedHeaIthcare

Cac glal phap toan dién vé quyén Igi

Tu cac chuadng trinh hién dai chu trong t6i khach hang cho t6i chuong trinh béo hlem
truyén thong quy vi co thé sl dung nhiing san pham hgp tui tién, dudc tao ra dé
phuc vu céc té chu’c gan nhu trong moi qui mo. Pong thdi, lua chon trong sO cac
chUOng trinh b&o hiém két hgp vé thi luc, nha khoa, nhan tho tan tat va hanh vi dé
quan ly dé dang.

Khuyen khich nhu’ng I6i sdng lanh manh véi cac chucng
trinh bao vé stic khoe » Cac nguyén tic bao hiém

Nhiing chuong trinh UnitedHealth Wellness® gitp cac hoi SUGCang CLGNI IR
vién quan ly stic khoe cling nhu tinh trang an lanh cla Chung Tu Bao Hieém mdi cua
minh. Dya trén nghién ctu diéu chinh 16i s6ng clia el el g0 ez rli Hirly
nganh y khoa, nhiing chuang trinh clia ching t6i gitp iy e o S0l GUEL el
cac hoi vién hidu va tu gido duc ban than, sau do trg sy an lanh, cong v6i nhiéu

gilip va trao thudng do nhiing thay ddi tich cuc. cach thuc dé cac khach hang
UnitedHealth Wellness cé trong moi chuong trinh. kiém soat chi phi.

Ti€p can mang lusi toan quéc Kétqua nhdtquan
Véi hon 573,000 béc si va chuyén gia y té, 4,875 bénh Ké ti nam 2001, chi phiy té
vién va 60,000 tiém thudc, quy vi co thé dé& dang tim trung binh cua chung t6i luon

dugc mot béc si hodc bénh vién cé tham gia mang Iudi & vugt cac muc trung binh cla
ngay gan nha. nhiing doi thu canh tranh I6n

nhat trén toan qudc.®
Chuong trinh théng tin UnitedHealth Premium® . i [
Chuang trinh thong tin UnitedHealth Premium cung cap ,T,,’gj’ g’gf’gg’gﬁggyf’a” €oc 2007.mai
cho nhUng hoi V|en cac thong tln quan trong vé chat
lugng va hiéu qua vé chi phi cua nhiing bac si va cd sG
trong mang ludi ctia chung toi dé glup ho ra cac quyét
dinh c6 hi€u biét vé viéc cham soc stic khde cla minh.

? Hewitt Health Initiative

Cac cong cu truc tu%en danh cho nhiing hang s6 va hdi vién

Employer eServices' tao diéu kién cho cac chuyén gla quyén Igi bao hiém quan ly
viéc ghi danh tham gia, tinh trang hoi dd diéu kién va lap héa don ngay tuc thdi.
myuhc.com® , trang Web danh cho cac héi vién cua chung t6i, giup nhiing hoi vién tim
thong tin y te kiém tra tinh trang gii quyet yéu cau bao hlem tim cac béac si trong
mang ludi va nhiéu tinh nang khac - tat cd déu trén mang truc tuyén.

Dich vu khach hang xuat sac

Chung t6i cung cap thong tin cho cac hoi vién vao bat ky Iic nao va theo bét cu cach
nao ma ho mudn. Céac hoi vién co thé ty déng nhan dugc thong tin mot cach nhanh
chéng va dé dang ho&c néi chuyén véi moét dai dién am hiéu kién thic.

UmtedHealthcare

Healing health care. Together®




Diéu gi khi€n UnitedHealthcare ndi bat

Cac dii liéu vé cong ty
Coéng ty me clia UnitedHealthcare, UnitedHealth Group®, Ia mdt trong cac cong ty dich vu chdm
soc stic khde 16n nhat tai Hoa Ky:

» Doanh thu hang nam dat hon $75 ty
» UnitedHealth Group phuc vu hon 73 triéu khach hang

» Chung téi quan ly t8ng chi phi chdm séc stic khde gan $100 ty thay mat cho cac ¢l tri va
khéach hang

» UnitedHealthcare cé hon 26 triéu hoi vién tham gia cac chuang trinh quyén Igi b4o hiém y t&

Nguén di liéu: Bao Cdo Hang Nam 2007

Uy tin va su cong nhan cua UitedHealth Group

» Tap Chi Fortune da xép hang UnitedHealth Group S& 1 trong nganh vé cai ti€n trong nam thu
ba lién tiép vao nam 2008.

» UnitedHealth Group dugc xép Hang 105 trong danh sach 2007 Forbes Global 2000, 1a danh sach cac
cong ty I6n nhat trén thé gidi dua trén doanh thu, Igi nhuan, tai san va gia trj trén thj trudng.

Cac diém khac biét mang tinh canh tranh clia UnitedHealthcare

» Quan diém vé stc khde va bao vé stic khde: Nhiing chuong trinh clia chung t6i dudc tao ra dé
gilip cac khach hang gili gin stic khoe, trong do6 bao gém UnitedHealth Wellness, chuong trinh
Healthy Pregnancy, chudng trinh nh&c nh& va dudng day dién thoai danh cho khach hang hoat
dong 24 gid trong ngay vdi nhan vién 1a cac y ta va chuyén gia dé giup dd khach hang vé
nhiing van dé sutc khde, ca nhan hoac tai chinh.

Céc s&n phdm s dung cong khai khéong doi hdi phai cé gidy gidi thiéu. Khéng can xin phép
trudc déi véi da so6 cac thu thuat y khoa.

Cac chuong trinh kiém soat bénh tat déi yc’ji nhiing can bénh nhu suyén, tié°u, dudng, bénh ddong mach
vanh va suy tim xung huyét ngay cang ho trg nhiéu han cho nhiing ngudi mac cac can bénh nay.

Viéc sli dung di liéu yéu cau hoan trd bao hiém mot cach sang tao gilp nhan biét nhiing ngudi
dé co ‘khé nang méac bénh va giup khuyén khich viéc tuan thi ché dd cham séc stic khoe dua
trén bang chiing khoa hoc va phuadng thiic hoat dong hiéu qua nhat.

Cac ho sd stic khde cla khach hang trén mang truc tuyén gilp tiép can di liéu stic khde quan
trong mot cach don gidn va bado mat vao bat ky luc nao, & bat cu dau.

UmtedHealthcare

Healing health care. Together®
D& biét phan trinh bay ddy di vé chuang trinh thong tin UnitedHealth Premium, ké ca cac théng tin vé phuong phéap dugc sl dung, tinh trang cé sdn vé mét dia ly
va nhiing gi6i han cla chuang trinh, xin vui long t6i myuhc.com.

UnitedHealth Wellness la m6t nhém céac chucng trinh va dich vu cung cép cho nhung hoi vién ctia UnitedHealthcare dé glup ho séng khde manh. Day khéng phai la
mot géi bao hiém ma dugc cung cap cho cdc hoi vién hién dang sl dung mét s6 chuong trinh dugc bao hiém ho#c cung cap bdi UnitedHealthcare Insurance
Company ho#c cac t8 chic lién két cia minh nhim khuyén khich viéc tham gia nhiing chudng trinh bao vé stic khde. Tinh trang c6 sén céc chuyén gia cham s6c
stic khoe d6i véi mét s6 dich vu c6 thé tiy thude vao viéc cép gidy phép, nhiing gisi han vé pham vi hanh nghé hoac cac qui dinh khac cla tiu bang. Mot s6 dich
vu va chuong trinh clia UnitedHealth Wellness c6 thé khong cé san tai tat ca cac tiéu bang hoadc cho tat c& cac qui mdé nhém.

Bao hiém UnitedHealthcare Vision™ dugc cung cap bdi hoac thong qua UnitedHealthcare Insurance Company hoéc cac t8 chuic lign ket clia minh. Céc dich vy diéu hanh dugc
cung cép bdi Spectera, Inc., United HealthCare Services, Inc. hoac cac td chiic lign két clia minh. Bao hiém UnitedHeaIthcare Dental® dudc cung cép bdi hoac théng qua
UnitedHealthcare Insurance Company ho#c céc t8 chiic lién két clia minh. Cac dich vy hanh chanh dugc cung cép bdi Dental Benefit Providers, Inc., Dental Benefit
Administrative Services (chi c6 tai CA), United HealthCare Services, Inc. hoac cac t8 chic lién k&t clia minh. Cac chuong trinh Unimerica Life va Disability dugc cung c&p bi
hoac théng qua Unimerica Insurance Company, UnitedHealthcare Insurance Company ho#c cac t8 chiic lign két clia minh.

Chuang trinh bao hiém y t& c6 miic khau trii cao (HDHP) clia Definity®™ Health Savings Account (HSA) dudc thiét lap theo ding cac qui dinh clia IRS, dé cac hdi vien tham gia
hoi i diéu kién cé thé mé mot Truong Muc Tiét Kiem Chi Phi Cham Séc Stic Khde véi mdt ngan hang ma ho lua chon hoac thong qua OptumHealth Bank, Hoi Vién cla FDIC.
"Definity HSA" thudng la noi t6i chucng trinh Definity HSA, trong dé bao gom mdt mdt HDHP, méc du dbi khi "Definity HSA" ¢6 thé chi dudgc goi cu the la Definity Health
Savings Account, dugc cung cép cung véi OptumHeaIth Bank chu khong phai 12 cho HDHP c6 lién két. Truong Muc Hoan Tra Chi Phi Y T& Definity cla UnitedHealthcare,
hay con goi la HRA, két hgp sy linh hoat clia mdt chuong trinh bao hiém y t& vai truong muc hoan tra chi phi do hang s& dai tho.

Chuadng Trinh Healthy Pregnancy tuan theo céc tiéu chudn hanh nghé quoc gia do Vién Cai Tién Cac Hé Théng Y T& thiét Iap. Chuong trinh Healthy Pregnancy
khong thé chan doan dugc cac van dé hoic goi y bién phép diéu tri cu thé. Thong tin dugc cung cap khdng phai la sy thay thé cho dich vu cham séc clia bac si.

Bao hiém dugc cung cép bdi hodc théng qua UnitedHealthcare Insurance Company’hoac cdc té chc lién két clia minh. Céc dich vy hanh chanh dugc cung cép béi
UnitedHealthcare Insurance Company, United HealthCare Services, Inc. hodc cac t8 chuc lién két ctia minh. B&o hiém Chuong Trinh Y T& dugc cung cédp bdi hozc
th()ng qua mot coéng ty clia UnitedHealthcare.
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