
At UnitedHealthcare, we are committed to helping our producers grow your business 
by offering you an array of health benefits services for all of your clients’ needs. 
Our Account Consultant team is designed specifically to help you meet the demands 
of your business. The team is staffed with trained, knowledgeable and experienced 
insurance professionals. Whether it is maximizing your time to expedite quotes or 
to help you build strong relationships with accurate product information, we are 
standing by to provide you with personalized service.

Working with you- and for you
Our integrated service model connects the group services and broker services 
with the Account Consultant. The Asian Initiatives team is here to provide you with 
consistent attention, personalized and responsive service for precise execution. 
We strive to help you establish long-term profitable relationships.

What we can do for you
Find answers to your questions fast, get credentialed or monitor your cases

u	 Sales support- in addition to answering your sales administrative queries, 
	 we will provide you with training, detailed product explanations and in-language 		
	 sales materials. Support includes our products portfolio of: 

	 	 •	 Medical insurance products with any group sizes (from 1 to 3,000 employees)

	 	 •	 Medicare Advantage Plans or Medicare Supplemental Insurance Plans for 
			   Medicare eligible individuals

	 	 •	 Stand-alone or bundled benefits of specialty products

u	 Quotes for your new and existing clients- generate proposals  
	 for single-site and multi-site medical, dental, and vision plans

u	 Follow up on cases- you can easily check the status of the case 
	 submissions, medical underwriting and policy issues by calling us directly

u	 Group services- provide post-sales support to your clients and benefit 
	 administrators on plan changes, including renewals

South Asian Account Consultant: 1-800-250-5779
Email: south_asian_initiative@uhc.com
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